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Professor Chen, Shun-Hsing

e Personal Information
Name : Chen, Shun-Hsing
E-Mail : chen88@mail.aeust.edu.tw

TEL : (02)77380000 Ext: 5112

eEducation
» Chung Yuan Christian University, PhD of Department of Industrial and Systems Engineering.
2010/09~2014/01
» National Yunlin University of Science and Technology, Master degree Department of Industrial
Engineering and Management. 1993/09~1996/02
» Chung Yuan Christian University, Bachelor of Department of Industrial and Systems
Engineering. 1989/09~1993/06

eExperience
1. Taiwan Dianfu Co., Ltd. Vice Supervisor 1986/08~1987/05
2. National Hsinchu Industrial High School Staff 1987/06~1996/05
3. Chin-Min Institute of Technology Supervisor 1996/06~2001/07
4. Chin-Min Institute of Technology, Industrial Engineering and Management. Lecturer.

1996/05~2007/01

5. Chin-Min Institute of Technology, Industrial Engineering and Management. Associate Professor
2007/02~2009/01

6. Yu Da University of Science and Technology, Department of Continuing Education. Director,
2010/08~2013/07

7. Yu Da University of Science and Technology, Department of Business Administration. Director,
2013/08~2015/01

8. Yu Da University of Science and Technology, College of Business and Management. Dean,
2013/08~2015/01

9. Yu Da University of Science and Technology, Department of Marketing and Distribution
Management. Professor, 2009/02~2015/07

10. Asia Eastern University of Science and Technology, Department of Marketing and Distribution
Management. Director, 2020/08~2023/07

11. Asia Eastern University of Science and Technology, Department of Marketing and Distribution
Management. Professor, 2015/08~2024/01

12. Asia Eastern University of Science and Technology, Department of Industrial Management.
Professor, 2024/02~

13. Moe Teaching Practice Research Program, Review Committee Member. 2021/01~

14. Chinese Society for Quality, Member of the Service Quality Committee. 2021/01~

15. Ministry of Digital Affairs, Review Committee Member. 2025/01~

eExpertise
Service Quality Management, Customer Relationship Management, Total Quality Management,
Production Management, Statistical Quality Control, Strategic Management

eResearch Outcomes
(1) Journal
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1.

Shun-Hsing Chen* & Yu-Chung Huang (2024). The effects of ESG management on process
innovation: The case of cement industry. Annals of Management and Organization Research, 6(2),
167-179.

. Chen-Kuo Pai, Shun-Hsing Chen* & Zi-Zhuo, An (2024). Exploring the factors influencing

tourists' willingness to share photos on social media. Journal of Quality (EI), 31(4), 223-240.

. Shun-Hsing Chen* & Yu-Lan Shun (2023). Integrating Importance-Satisfaction Model and

Performance Evaluation Matrix to improve service quality. International Journal of Financial,
Accounting, and Management, 5(3), 373-386.

. Shun-Hsing Chen*, Yang-Ju Chen & Wing-Ching Leung (2023). Analyzing differences in

customer satisfaction on the video streaming platform Netflix. Annals of Management and
Organization Research, 4(3), 193-209.

. Yi-Yuan Liu, Shun-Hsing Chen* & Jia-Xuan Zhang (2021). Applying Importance—Satisfaction

Model to evaluate customer satisfaction: An empirical study of Foodpanda. Sustainability (SSCI),
13(19), 10985, 1-18.

. Juinne-Ching Liao, Shun-Hsing Chen* Zi-Yi Zhuang, Bo-Wei Wu, Yu-Jen Chen* (2021).

Designing and manufacturing of automatic robotic lawn mower. Processes (SCIE), 9(2), 358,
1-22.

. Ling-Lang Tang, Shun-Hsing Chen* & Chia-Chen Lin (2021). Integrating FMEA and the Kano

Model to improve the service quality of logistics centers. Processes (SCIE), 9(1), 51, 1-16.

. Pei-Yu Chen, Shun-Hsing Chen* & Hsiao-Ming Chang (2020). The Importance of Food

Packaging Containers in Marketing. International Journal of Food Engineering, 6(2), 52-56.

. King-Jang, Yang, Shun-Hsing Chen* & Ching-Chow, Yang (2020). Establishment and

applications of quality management system for service industries. International Journal of

Financial, Accounting, and Management, 1(4), 199-207.

10. Shun-Hsing Chen, Fan-Yun Pai & Tsu-Ming Yeh (2020). Using the Importance-Satisfaction

Model and Service Quality Performance Matrix to Improve the Long-Term Care Service Quality
in Taiwan. Applied Sciences (SCIE), 10(1), 1-16. (MOST 106-2221-E-161 -003 -MY?2)

eResearch Outcomes
(2) Conference

1.

Shun-Hsing Chen* & Hsun-Chang, Hsu (2025). The ability to apply Performance Evaluation
Matrix analysis to detect Intellectual Property Rights. Global Symposium on Business and
Social Sciences, Chiang Mai, Thailan. (February 3-5, 2025)

BRIFEL « BHEENS (2024) - F & B - S O AR T B R AR A B o A A G IR S e E -
2024 Z AR & B SR - AR E R (2024 2 1 H 20 H)

PRNEER ~ 22HH5E (2023) - fRfEE B BLKERAOE R MERKEE mis & FHE i - TE
P TR S DU e B SR b & - AL T L A B ATE R SR (2023 4212 H 12 H)e
Shun-Hsing Chen, Yang-Ju Chen, Wing-Ching Leung (2023). An empirical analysis of Netflix
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customer satisfaction using the Importance-Satisfaction Model. International Conference on
Innovation and Management (IAM 2023S), Osaka, Japan. (July 11-14, 2023)

5. BRIGHE - ==0E - BREFIE - JTIEH (2023 ) #MEMEIE MEIEHE WS ERE - 2023
EREREARRIMEE - FitmRRARAE (2023F6 516 H)-

6. BRIEE - FEpzZe - R5KEE - HEI8 (2023 ) UEZE-MEEHEINERE Netflix BEZ WS
EHE - 2023 BEREHELEMTE - 3OTAR2 (20203F659H ).

7. FRIEE - FRAREE (2023 ) UERFERRFTBEREE R E LSRR 2 50- DI LEVEEER
BB - 2023 EI1E - BELSHBIEEMANE - PEIRITAE (2023 FE5H820H )-

8. MRIEE - BRME (2023 ) MIE-H-BENERERNEEEENOBNEEERR - 2023 8
2 BREEMBERSNMEE - PERHERASE (2023 F5H20H ).

9. BRIEE - BRORFE (2022) - WIBRIFROAENZHEZE DT - 2022 RIFRLHFTHIE -
TEFIARE (2022F9H823-24H)-

10. BRIEEE - ZR55%F - 2T1E - TAE - BREEE (2022 ) IREIRFE COVID-19 BHEMITH
MBEEFE DN - 2022 BERRBEREHKREMANE - MitmomEREIRAE (2022 F
7H28H)-

11, BRIEE - BRORAE - ZRAREE(2021) - DT R ER S EUEARKINBER-DUEERIRZER A - 2021
BEEEEEATRIRZSBEENRREE2MANE - #dbmo SRR AE (2021 F7H9
H)-

12. Shun-Hsing Chen (2021). The customer satisfaction survey of Foodpanda Delivery Platform.
International Conference on Innovation and Management (IAM 2021W). (January 26-29, 2021)

13. Shun-Hsing Chen, Yu-Jen Chen & Yang-Ju Chen (2021). An empirical analysis of

Government’ Plastic Reduction Policy by the I-S Model in Taiwan. International Conference on
Innovation and Management (IAM 2021 W). (January 26-29, 2021)

14, BRIEE* - ZRARE - R - EE2W - BREE (2020 ) BEHASENBEEREERELEN
AEEfEA TR - 2020 BEEREBRMNE - HMILMBIEREEKE (2020F 1086 H)-

15. BEURME - BRIEE (2020 ) BHEERZRENSEERZESN - 2020 BEERERATS -
2020 BHEBEREHRANE - MIEHEIERTEAE (2020F 1086H)-

16. BRIEE* - MREFE - BBIE (2020 ) - BERRERBEREDIT—LL AirPods 61 - 2020
TEERENEZME - MIEMERBRAE (2020F6 5 19H )-

17. BRIEE* « ARALFY - MERE ~ BREI - MBE (2020 ) BERTHMBE SHENHEUE
EmEYERA - 2020 TRIERENEEMNE - MIEHEZRRELKE (20200 F 6 B 19

H)

18. Pei-Yu Chen & Shun-Hsing Chen* (2020). The impacts of consumer rights enthusiasm on
innovative food packaging management. 2020 6th International Conference on Food and
Environmental Sciences, (ICFES 2020), Hanoi, Vietnam. (February 24-26 2020)
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eProjects

l.

10.

11.

12.

13.

14. &

15.

16.

RIFEBEBKSBERE FREMNIEBRKEERBEERELI I - MKERDBRA
Tl - 112/1/1 ~112/10/31 - #&£E$300,000 - TEIEIFA -
DB R RERENINAE - 26 SOLE BEEYARBESESE - 110/11/1 ~
111/7/31 - £&E$180,000 - 5TE|EFFA -

HIEBBENEESNMENS - K(EEFERMDBIRAS - 110/11/1 ~ 111/7/31 - Z£E$180,000 -

STEIERA -
TELERBEN - BEEEERTBRAT - 109/11/1 ~ 110/7/31 - &£Z$160,000 - 5t
ZEFA -

BEEREmENE  XEERBRAT - 109/1/1 ~109/10/31 - £&2&$100,000 - 5HE|EHF
/\ °
MREBRERERERE  BALRE - 107/11/1 ~108/10/31 - £E$66,000 - sTEIEFA -
AT RIR 2.0 RIFFKAMER DI ( MEH ) BEEN( MOST 106-2221-E-161 -003 -MY2 ) -
106/08/01 ~ 108/12/31 » &L E$1,467,000 - 5HEIERFA -
EERBRIEEREnERNEERE  BEEFXERARAE - 106/6/1 ~107/5/31 - &KE
$60,000 - FTEIFEFHFA -
3D BEHMUIERAZSNEZEHHE-ELT O0HET T AENINEASE  SREMR
105/2/1 ~ 105/11/30 - #&L&$100,000 - 5T2IERFA -
BEMEMERBANANE LAY ES TR M EREMZ(ERIFETK (1) BELE( MOST
104-2221-E-161-007 ) - 104/08/01 ~ 105/7/31 + £&&$608,000 - FtE|EFA -
BEMmEMERBANANELHAYES TR M EREMZ(ERIETRK (1) B ( MOST
103-2221-E-412 -001 ) - 103/08/01 ~ 104/7/31 - #&&E$572,000 - 5TEIFEFA -
BEmERERAEABRRERIMERZEXRFRERTHENE  BRETIEE (NSC
102-2221-E-412 -001 ) - 102/08/01 ~ 103/7/31 - &&$776,000 - 5TEIEFA -
THRESEHNTHER BEARERBEOHELE MR LURSERM - BR
ZTH2E (NSC 101-2221-E-412-001 )+ 101/08/01 ~ 102/7/31 - #&E$667,000 - FtE|FEIFA -
BERBEAEELT FMEA SREXENEBLIER - LBEEXAEM - BRETRE (NSC
100-2221-E-412-004 ) - 100/08/01 ~ 101/7/31 - &£&$421,000 - 5tE|EHFA -
100 BFEHE MM ERERRAMBELAREREMERG  BEEWNE - REWWM LR
BEEXRET - &£E 132,000 - 5TEIEFA -
BN MBI MERBAREE RESERMNENTME  BREIEE (NSC
99-2221-E-412 -001 ) - 99/08/01 ~ 100/7/31 - & & 589,000 - FtE|EHFA -
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17.99 BFEHBEHHPEREREA TR AREWBMERYE - BEEMES - KEEETHEL
EE - KE$88,000 - FTEIEIFA -

18 RERZHAHIGHREEEMEETSE  BERBEERT - 98/9/1 ~98/11/31 - #&£E$299,775 -
mEETEIERFA -

19. BIRAKEEREXRZSHER MRS - KEHRMEEBEP O (PC097151227 )+ 98/6/1 ~
98/11/30 - £&& 72,000 - FTEIEHFA -

20. BB IRITEMETERGEENRBERE - BAE LERE ( NSC97-2221-E-243-002 ) - 97/08/01
~98/7/31 - £&LE$533,000 - 5TEIEIFA -

2. BB EHELERY PO REHENEREMEE 22T BRIETIEE (NSC
97-2218-E-243-001 ) - 97/01/01 ~97/10/31 - £&&$527,000 - FtE|EFFA -

eHonors & Awards
BEMNTKE 100 EFEEMREBRHED
ZERFEAE 103 BFEEHEEEAM
ERIMAE 104 BFEEMREEZED
ZRIAE 101 2FEEENESRFKESFTALE
BIERRAE 103 BFERNESHRES AL
> BERRAE 104 BFEEREREMEHREST AT
> DRI 107 BFEREERHKES AT
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> DRNIMEE 108 BEERIRERHIKEST AT
> DRINIEE 109 BEERIRERHKES AT
> DORAMTERRT 104 BEEM R EHED
> DRI 105 BEEM R EHED
> DORAMTERRT 106 BEEHT R EHED
> DRBRAE 107 BEEMREEHED
> DRBRAE 108 BEEMREBHED
> DRBRAE 109 BEEMFREBHED
> DRAKAE 112 BEERREELED
> DERBHNAER 108 BFEEHBEEAED

A AR O

eReview Committee Member
1. Applied Sciences (SCI)

2. Asia Pacific Journal of Tourism Research (SSCI)
3. BMC Medical Research Methodology (SCI)
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BMC Health Services Research (SCI)

Children and Youth Services Review (SSCI)
Computers & Industrial Engineering (SCI)
Electronics (SCI)

European Journal of Industrial Engineering (SCI)
Fractal and Fractional (SCIE)

Higher Education (SSCI)

. Human Factors and Ergonomics in Manufacturing & Service Industries (SSCI)
. International Journal of Hospitality Management (SSCI)

. International Journal of Production Economics (SCI)

International Journal of Production Research (SCI)

. International Journal of the Physical Sciences (SCI)

International Journal of Environmental Research and Public Health (SSCI)

. Journal of Theoretical and Applied Electronic Commerce Research (SCI)
. Neural Computing and Applications (SCI)
. Quality & Quantity (SSCI)

Scientific Research and Essays (SCI)

. Social Behavior and Personality (SSCI)
. Sustainability (SSCI)
. Technological Forecasting & Social Change (SSCI)

The International Journal of Human Resource Management (SSCI)

. The Service Industrial Journal (SSCI)

. Total Quality Management & Business Excellence (SSCI)
. Tourism Management (SSCI)

. Journal of Risk Financial Management (ESCI)

. Algorithms (ESCI, EI)

Behavioral Sciences (EI)

. International Journal of Electronic Business Management (EI)
. International Journal of Services and Operations Management (EI)
. Journal of Quality (EI)

Journal of Open Innovation: Technology, Market, and Complexity (Scopus)

. Asia Pacific Management Review (TSSCI)

Asian Journal of Economics, Business and Accounting

. African Journal of Microbiology Research

. British Journal of Applied Science & Technology
. Cogent Education

. Contemporary Management Research

. Current Urban Studies
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42. Educational Research

43. International Journal of Mental Health Promotion

44. International Journal of Business Excellence

45. International Research Journal of Library, Information and Archival Studies
46. International Research Journal of Management and Business Studies

47. Journal of Applied Finance and Banking

48. Journal of Economics and International Finance

49. Journal of Hospitality Management and Tourism

50. Journal of Medicine and Medical Sciences

51. Journal of Quality Assurance in Hospitality & Tourism

52. Journal of Research in International Business and Management
53. The Open Industrial and Manufacturing Engineering

54. 1THHRV

55. BAFTE

56. PEARBT B FopzEH TEH,

57. PERE ThEtERIEHT,

58. BIERE THKRER

59. REARE TRIEHE TR .

60. BiGRI KEEERENR HEEETM .
61. BIERIMAE TEHERKER,

62. 2018 International Conference on Education and Social Sciences, Bangkok, Thailand. (February
22-24, 2018). Section Chair

63. EEBFTRE ~ BITIAREE ~ FEARE ~ fHERE  fERER ~ TEHRER - BERER ~ 2817
FBER ~ Z2REE ~ BTERER ~ RERBEEFRTT FEEELE -

64. PEEEIAREE ~ HIFRER ~ BERRRTEETEZE -

65. EFHEGES I TEEERA -
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