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1.

Shun-Hsing Chen* & Yu-Chung Huang (2024). The effects of ESG management on process
innovation: The case of cement industry. Annals of Management and Organization Research, 6(2),
167-179.

. Chen-Kuo Pai, Shun-Hsing Chen* & Zi-Zhuo, An (2024). Exploring the factors influencing

tourists' willingness to share photos on social media. Journal of Quality (EI), 31(4), 223-240.

. Shun-Hsing Chen* & Yu-Lan Shun (2023). Integrating Importance-Satisfaction Model and

Performance Evaluation Matrix to improve service quality. International Journal of Financial,
Accounting, and Management, 5(3), 373-386.

Shun-Hsing Chen*, Yang-Ju Chen & Wing-Ching Leung (2023). Analyzing differences in
customer satisfaction on the video streaming platform Netflix. Annals of Management and
Organization Research, 4(3), 193-209.

Yi-Yuan Liu, Shun-Hsing Chen* & Jia-Xuan Zhang (2021). Applying Importance—Satisfaction
Model to evaluate customer satisfaction: An empirical study of Foodpanda. Sustainability (SSCI),
13(19), 10985, 1-18.

Juinne-Ching Liao, Shun-Hsing Chen* Zi-Yi Zhuang, Bo-Wei Wu, Yu-Jen Chen* (2021).
Designing and manufacturing of automatic robotic lawn mower. Processes (SCIE), 9(2), 358,
1-22.

Ling-Lang Tang, Shun-Hsing Chen* & Chia-Chen Lin (2021). Integrating FMEA and the Kano
Model to improve the service quality of logistics centers. Processes (SCIE), 9(1), 51, 1-16.

Pei-Yu Chen, Shun-Hsing Chen* & Hsiao-Ming Chang (2020). The Importance of Food
Packaging Containers in Marketing. International Journal of Food Engineering, 6(2), 52-56.
King-Jang, Yang, Shun-Hsing Chen* & Ching-Chow, Yang (2020). Establishment and
applications of quality management system for service industries. International Journal of

Financial, Accounting, and Management, 1(4), 199-207.

10. Shun-Hsing Chen, Fan-Yun Pai & Tsu-Ming Yeh (2020). Using the Importance-Satisfaction

Model and Service Quality Performance Matrix to Improve the Long-Term Care Service Quality
in Taiwan. Applied Sciences (SCIE), 10(1), 1-16. (MOST 106-2221-E-161 -003 -MY2)
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Shun-Hsing Chen* & Hsun-Chang, Hsu (2025). The ability to apply Performance Evaluation
Matrix analysis to detect Intellectual Property Rights. Global Symposium on Business and
Social Sciences, Chiang Mai, Thailan. (February 3-5, 2025)
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Shun-Hsing Chen, Yang-Ju Chen, Wing-Ching Leung (2023). An empirical analysis of Netflix

customer satisfaction using the Importance-Satisfaction Model. International Conference on
Innovation and Management (IAM 2023S), Osaka, Japan. (July 11-14, 2023)
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Shun-Hsing Chen (2021). The customer satisfaction survey of Foodpanda Delivery Platform.
International Conference on Innovation and Management (IAM 2021W). (January 26-29, 2021)
Shun-Hsing Chen, Yu-Jen Chen & Yang-Ju Chen (2021). An empirical analysis of

Government’ Plastic Reduction Policy by the I-S Model in Taiwan. International Conference on
Innovation and Management (IAM 2021 W). (January 26-29, 2021)
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18. Pei-Yu Chen & Shun-Hsing Chen* (2020). The impacts of consumer rights enthusiasm on
innovative food packaging management. 2020 6th International Conference on Food and
Environmental Sciences, (ICFES 2020), Hanoi, Vietnam. (February 24-26 2020)
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Applied Sciences (SCI)

Asia Pacific Journal of Tourism Research (SSCI)
BMC Medical Research Methodology (SCI)
BMC Health Services Research (SCI)

Children and Youth Services Review (SSCI)
Computers & Industrial Engineering (SCI)
Electronics (SCI)

European Journal of Industrial Engineering (SCI)
Fractal and Fractional (SCIE)

Higher Education (SSCI)

. Human Factors and Ergonomics in Manufacturing & Service Industries (SSCI)
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International Journal of Hospitality Management (SSCI)

[a—
(O8]

. International Journal of Production Economics (SCI)
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International Journal of Production Research (SCI)
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. International Journal of the Physical Sciences (SCI)

[a—
.O\

International Journal of Environmental Research and Public Health (SSCI)
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. Journal of Theoretical and Applied Electronic Commerce Research (SCI)
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. Neural Computing and Applications (SCI)

. Quality & Quantity (SSCI)

Scientific Research and Essays (SCI)

. Social Behavior and Personality (SSCI)

. Sustainability (SSCI)

. Technological Forecasting & Social Change (SSCI)
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The International Journal of Human Resource Management (SSCI)
. The Service Industrial Journal (SSCI)

Total Quality Management & Business Excellence (SSCI)

. Tourism Management (SSCI)

NN
[ S W

Copyright© AEUST Industrial Management Group. All rights reserved



28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

52.
53.

54.
55.
56.
57.
58.
59.
60.

61.
62.

TEXE®E &
PRIEE ZEh

Journal of Risk Financial Management (ESCI)
Algorithms (ESCI, EI)

Behavioral Sciences (EI)

International Journal of Electronic Business Management (EI)
International Journal of Services and Operations Management (EI)
Journal of Quality (EI)

Journal of Open Innovation: Technology, Market, and Complexity (Scopus)
Asia Pacific Management Review (TSSCI)

Asian Journal of Economics, Business and Accounting

African Journal of Microbiology Research

British Journal of Applied Science & Technology

Cogent Education

Contemporary Management Research

Current Urban Studies

Educational Research

International Journal of Mental Health Promotion

International Journal of Business Excellence

International Research Journal of Library, Information and Archival Studies
International Research Journal of Management and Business Studies
Journal of Applied Finance and Banking

Journal of Economics and International Finance

Journal of Hospitality Management and Tourism

Journal of Medicine and Medical Sciences

Journal of Quality Assurance in Hospitality & Tourism

Journal of Research in International Business and Management
The Open Industrial and Manufacturing Engineering
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2018 International Conference on Education and Social Sciences, Bangkok, Thailand. (February
22-24, 2018). Section Chair
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